Delivery Information
Please Note

Wood orders due to stock position can take sometimes longer than 24 hour to be
completed, so the courier service is next day but only from when your order is
dispatched.
Discounts
When purchasing wood over the value of £100 a 10% discount will be applied in the
checkout. Wood over the value of £150 will receive a 10% discount and free postage
to UK main land only with exceptions to some postcodes where only the excess will
be charged.
Postcodes excess charges Highlands & Isle Of Wight:
AB37-38,41-45,51-16 FK19-21, IV1-28, 30-37, 40,54,63 KW1-3, 5-14 PA21-40 PH1526, 30-41,49, 50 TD, PO30-41
Scottish Offshore Islands: Two Day Only
HS1-9, IV41-56, KA27-28, KW15-17, PA20, PA40-49, 60-78, PH42-44, ZE1-3.
Channel Isles/ Isle of Man
Northern Ireland:
BT1-17
Free postage is only valid on orders up to 20kg. Orders over 20kg will
receive free postage, but will have to pay the remaining balance of the
postage cost.
Freight Charges
Postage for our wood products has 3 price bands.
Products under 1 metre and under 10kg are sent via a next day service at a
charge of £9.00 inc vat.
Products over 1 metre and and up to 1.6 metres and under 20 kg are sent via a
next day service at a charge of £12.00 inc vat.
Orders with a length of 1.6 metres or over a £6.95 + vat carriage surcharge will be
added
Panel products 1220mm x 1220mm (48" x 48") & 1525mm x 1525mm (60" x 60")
and up to 20kg are sent via a next day service at a charge of £15.00 inc vat.
Orders over 20kg customers will be contacted to pay the extra carriage.
These prices are for U.K mainland only.
If ordering Cyparis from outside the U.K, we are unable to post out lengths longer than 1.6
Metres. Please state length requirements in shipping notes when ordering.

